



The Honorable Senator Adrian Cortes
Washington State Senate
411 Legislative Building
PO Box 40418
Olympia, WA 98504

Re: Opposition to SB 5871 as Introduced – Support if Amended

Dear Senator Cortes,

My name is [Name], and I am the owner/operator of an independent auto glass repair business serving drivers in the State of Washington. I am submitting this testimony in respectful opposition to SB 5871 as currently introduced, while expressing support for the bill if amended consistent with the recommendations of the Independent Glass Association (IGA).

As a Washington-based repair provider, I share the Legislature’s goals of consumer safety, transparency, and ensuring that vehicle repairs, particularly those involving advanced driver assistance systems (ADAS), are performed correctly. These issues directly affect my customers and my business every day. However, as written, SB 5871 places the majority of new regulatory burdens, liability, and financial risk on repair facilities, while failing to adequately address the insurance-driven practices that create many of the problems the bill seeks to solve.

Key Concerns from a Washington Repair Facility

1. Prohibition on Post-Loss Assignment of Benefits (AOB)

SB 5871’s prohibition on post-loss assignment of benefits removes an important consumer tool that allows repair facilities to resolve claim issues directly with insurers. In practice, this forces Washington drivers, often immediately after an accident, to personally dispute invoices, reimbursement shortfalls, or insurer denials.

Independent shops like mine rely on limited, revocable post-loss authorizations to communicate with insurers regarding the specific repair performed. Eliminating this option disproportionately benefits insurer-affiliated and vertically integrated repair networks while placing independent shops and consumers at a disadvantage.

A narrowly tailored post-loss authorization, limited solely to claim communication and payment resolution, would protect consumers without expanding coverage or increasing costs.

2. Undefined “Reasonable and Customary” Pricing Standard

The bill restricts repair facilities from charging more than “reasonable and customary” rates without defining how those rates are determined. In real-world claims handling, this standard is frequently dictated by insurers or third-party administrators, not by the actual market for safe repairs in Washington.

This creates a serious problem for OEM-required procedures such as ADAS calibration, which involve specialized equipment, trained technicians, and documented processes. Without a transparent, market-based reimbursement standard, safety requirements effectively become unfunded mandates imposed on small businesses.


3. Insufficient Protection Against Insurance Steering

Although SB 5871 states that consumers have the right to choose their repair facility, it does not meaningfully address how steering occurs during the first notice of loss. In Washington, steering often takes place through scripted call centers, automated claim routing, and undisclosed insurer ownership interests in repair networks.

As a result, consumers may technically have “choice” under the law while being practically guided away from independent shops before they ever know alternatives exist.

4. One-Sided Enforcement and Accountability

The bill establishes compliance obligations and potential penalties for repair facilities while providing limited accountability for insurers and third-party administrators whose reimbursement practices, steering behavior, and claims handling directly affect repair outcomes.

Additionally, the limitation on consumer remedies weakens enforcement and reduces meaningful deterrence, placing further pressure on small, independent Washington businesses that already operate on thin margins.

Support for a Constructive Path Forward

The Independent Glass Association has proposed a targeted amendment package that I support because it:

· Preserves SB 5871’s safety and disclosure goals;
· Ensures real consumer choice at the point of claim;
· Establishes fair, market-based reimbursement standards;
· Balances compliance and enforcement responsibilities between insurers and repair facilities; and
· Protects Washington consumers without expanding coverage mandates or increasing premiums.

With these amendments, SB 5871 would better reflect how auto glass claims actually function in Washington and would support both consumer safety and small-business sustainability.

For these reasons, I respectfully oppose SB 5871 as introduced. However, with the adoption of the IGA-recommended amendments, I would support the bill and encourage continued collaboration between lawmakers, regulators, repair professionals, and consumer advocates.

Thank you for considering the perspective of Washington’s independent auto glass repair businesses and the customers we serve every day.

Respectfully submitted,

[Name]
[Title / Owner]
[Business Name]
[City], Washington
[Contact Information]




